
tY.BAN NHAN DAN 	CQNG HOA XA HOI CHiJ NGITIA VItT NAM 
QUAN PHt NHUAN 	 DQc lp - Ty • do - 114rth ph& 

Se: 4143 /QD-UBND Pha Nhuan, ngay tf3 thong 10 nam 2016 • 

QUYET DtN11 • 
Ve ban hanh N(ii quy Tip cong dan tai Try sZe tip cong dan quan Phñ Nhuan 

CHU TICH1:1Y BAN NHAN DAN QUO PHU NHIJAN 

Can cir Luat TO' chirc chinh quyen dja phuong ngay 19 thang 6 nam 2015; 

Can cis Luat Tiep cling dan ngay 19 thang 6 nam 2015;nam 2013; 

Can dr Luat Khieu nai ngay 11 thang 11 nam 2011; 

Can dr Luat TO cao ngdy 11 thang 11 nam 2011; 

Can dr Nghi dinh se 64/2014/ND-CP ngay 26 thang 6 nam 2014 cua Chinh pith 
quy dinh chi tiet thi hanh met so dieu cüa Luat Tiep &Ong clan; 

Can dr Nghirdinh se,75/2012/ND-CP ngay 03 thang 10 Mm 2012 dm Chinh 
phir quy dinh chi tiet mOt sO dieu cüa Luat Khieu nai; 

Can dr Nghi,dinh s'6,76/2012/ND-CP ngay 03 thang 10 nam 2012 dm Chinh 
plan quy dinh chi tiet met so dieu dm that TO cao Mm; 

Can cir Quyet dinh s6 5022/QD-UBND ngay 26 thang 9 nam 2016 dm Chn 
tich 'Hy ban nlaan clan thanh phO ye ban hanh Nei quy Tiep cong dan tai Try sO tiep 
cong dan thanh phe Ha Chi Minh; 

Xet a nghi cña Chanh Van ph6ng Hi5i deng nhan clan ya Uy ban nhan dan 
quan Phu Nhtian tai Ta trinh s6 240/TTr-VP ngay 17 thang 10 Mm 2016, 

QUYET DINH: 

Diu 1. Ban harrh kern theo Quyet dinh nay Nei quy Tie') ding dan tai Try .s& 

tiep ceng dan quan Phu Nhu'an. 

Diu 2. Quyet dinh nay c6 hieu lye ketü ngay 	thay the ya bai be) Quyet 
dinh sa 266/QD-UBND ngdy 02 thang 4 nam 2015 coa ty ban nhan dan quan Phü 
Nhuan ye ban hanh Nei qtiy Tiep cong dan tai Try s& Ban Tiep cong clan qu'an PhY 
Nhuan. 
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Dieu 3. Chanh Van phong Wei cleng nhan dan va tjy ban nhan dan quan Phil 
Nhua‘n, Truorig Ban Tiep cong dan (Juan Phñ Nhuan va cac to chirc, cá nhan co lien 
quan chiu trach nhiem thi hanh Quyet dinh nay./. 

Nal nhiin: 
- Nhu Dieu 3; 
- UBND thanh phe); 
- Ban Tiep cong dan than]) plid; 
- Thanh tra than]) pho; 
- Thuarng trqc Quail ay; 
- Thuong true HDND quan va. 02 Ban HDND quan; 
- Than]) \den Tly ban nhan dan quan; 
- Oy ban Mat (ran To qu0c Vi@ Nam quan; 
- Van pheng HDND va UBND quail (CVP, cac PVP); 
- Luu: VT, bTCD. 
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UY BAN NHAN DAN 	CONG HOA XA Hot OM NGIIIA VIET NAM 
QUAN PHU NHUAN 	 Dc lap - Tkr do - 14nh pink 

Nth QUY 
,,,T1h)-  cling dan tai Trn so' titp &Ong dan qu4n Phil Nhuan 

(Ban had:IRem theo QuyEt clinh so: dl 13 /QD-UBND ngay 	thang 10 nom 2016 
clux. Chit tich Uy ban nhan dan quan Phit Nhuan) 

I. DOI Vth CONG DAN DEN KMEU NM, TO CAO, TRANH CHAP, 
MEN NGM, PHAN ANTI: 

I. Xuat trinh giay tä thy than; tuan thu NOi quy tip cong dan va sv huong 
clan ena can 130, &Mg chdc tip cong dan trong viec dang • kyvá thvc hien quyen 
khieu nai, th cao, trait chap, kin nghi, phan anh. 

2. Gift gin trat tv, v sinh chung; ton, trong di vai nguai fiep cOng dan; 
nghiein cam viec kich Ong, xuyen tac, vu kh6ng, xdc pham uy tin, danh dv cüa ca 
quan Nha mot, can b0, cong chirc tiep cong dan vá ngtrai thi hanh cong vv. 

3. KhOng - dirge can thiep, diy nghe viec khieu nai, to cao, trait chap, kin 
nghi, phan anh cüa ngtrai khacyrueng hgp nhieu ngithi (ta 05 nguai tra len) cling 
khien nai, th cao, trait chap, kin nghj, phan anh ve mQt nOi dung thi phai cü nguai 
dai diQn d trinh bay. 

4. KhOng &ion mang the vat de chay, n6, chat dQc hai, hung khi vao nai tip 
cong dan. 

5. KhOng dugc fly YsIr raing phuang den ghi hinh, ghi am, clanp anh, treo 
-bang rein, bieu ngit khi chin duct sly cho phep cüa nguai CO tham quyen. 

6. Dirge quy'en khieu nai, t6 cap, kin nghb phan anh v nhling hart vi sai 
trai, can trey, gay phien ha, sach nhieu dm can bel, cong chile tiep c6ng dan. 

II. DOI VOT CAN B(), CONG CHITC TIEP CONG DAN: 

1. Trang phpc chinh te; deo the cong chat theo quy dinh. 
, 	2. Co thai 	dung rnve, bat) :dam khach quan, birth (tang, khong phan Net 

doi 	ttong viec tiep cong dan. 

• 3. Tip nhan don, giai thich, htxong clan cong dan thvc hi'en quyen khien nai, 
to cao, trait chap, kin nghb phan anh &mg theo quy clinh cüa phap Mat. 



4. Ton trong cong dan, khong sach nhieu, gay phien ha hoac can trg di ved 
nguai den khieu nai, t to cao, tranh chap,Iien nghl, phan anh. 

5. Gill bi mat cho ngugi te cap theo quy dinh cüa phap luat. 

III. NHtNG TRIYONG HOP Duvc TiJ nth' Titp CONG DAN: 
1. Ngdgi trong tinh tang say do dung chat kich thich, nguai mac benh tarn 

than hoc met b'enh khac lam mat kha nang nhan thdc hoc kha nang diêu khien 
hanh vi cna. mirth 

-2. Ngueyi có hanh vi de d9a, mac pham ca quan, to chirc, h4deri tiep ding dan, 
ngugi thi hanh c6ng vii hoac có hanh vi khan vi pham Nei quy tiep cong dan; nguai 
dai dien hoac i5y quyen khong hgp phap. 

3. Ngtrgi khieu nai, tO cao, tranh chap, kien nghl, phan anh ye vu viec dã giai 
guy& dung chinh sach, phap luat, duct co quan Nha nude cO tham quyen kiem tra, 
ra soar, thong bao bang van ban va da ,dtroc tiep, giai thich, Inning dan nhung vn 
co tinh khieu nai, to cao, tranh chap, kien nghl, phan anh keo dai. 

IV. THth GIAN TIEP C6NG DAN: 
1. Vic dap cong dan thuang xuyen dugc thgc hien tit thir Hai deli thd Sau 

hang than, .tai Try seY tiep ding dan quan Phñ Nhulan, s6 155, Nguyen Van 
phuang 11, quan Phu Nhuan. 

- Buei sang: Tic 07 gier 30 den 11 gig 30. 
-13u6i chieu: Tic 13 gig 00 den 17 gig 00. 

2:  Chu' tich va cac PhO Chu tich uy ban nhan dan quan tip cong dan dinh kY 
Va0 Chle11 thd Nam hang tuan./. 
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